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Initial Situation

ebuero AG is a medium-sized enterprise with national and international 

branches providing telephone answering & businesscenter services

Mail is received & sorted at every office

Regular mail forwarding to recipient causesa delay of min. 1 day

No accessto incoming mail during businesstrips

Processesbased on non-digital documents cannot be monitored (risk of

transactions getting lost in paper stacks)

Filing of documents is organized by each department



System requirements

Multi -Client support for legally independent businessentities catering

both the needs of ebuero, its subsidiaries and customers

Multi -Language and Multi -Site support

Little requirements on speed of internet connection

Minimum foot -print in branch offices (technically and organizationally )

Open Data-Exchange with CRM and Accounting Systems



Special business requirements

Easy Handling of the daily mail -mix of invoices, letters, advertisement

Rapid document type selection and data entry 

Easy recipient selection und self -learning recipient suggestion

Provide flexibility handling the incoming mail (e.g. confidential letters, 

catalogs, storage preferences)

Self-learning workflows of recurring processes

Allow users to request the original document to be delivered to the desk

Provide workflow and archiving functionality for all documents in one 

solution

Monitor workflow and provide escalation mechanisms



ScanControl: Scanning and Forwarding



Customer -Portal ebuero AG

Elektronisches Postfach



Web 2.0 GUI (user interface)

multi window 

functionality

Verification of entries

Filtered pick lists

Sort functionality

Resize window

drag & drop

mouse usage 

simple handling: auto 

completion and calendar

right -click context 

menu




