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RR Donnelley Quick Profile

RR Donnelley Company Profile

Headquarters: 111 South Wacker Drive

Chicago, Illinois 60606-4301

312-326-8000

www.rrdonnelley.com

Combined sales: $11 Billion 

Locations: Worldwide locations, with 

operations in North 

America, Latin America, 

Europe, Asia and United Arab 

Emirates (UAE)

Stock trading symbol: RRD  (NYSE)

Year Founded: 1864

Employees: Approximately 60,000 worldwide



RR Donnelley Document Solutions

(Austria and Switzerland)

Á1991  Founded in Switzerland

Á1994 Founded in Austria

Á2005 Takeover by RR Donnelley (USA) 

ÁFocus on BPM and ECM Solutions

ÁMore than 160 Customer Projects

ÁMain lines of business: 

Á Insurance, Finance, Telecom, Service Industry



Á Financial Services
Visa Service Kreditkarten AG

KSG Karten Service Gesellschaft

Raiffeisen Bausparkasse

Sparkassen Versicherung

EBV Leasing

Helvetia Versicherung

Hypo Alpe Adria

Allgemeines Rechenzentrum

VBAG, Volksbanken

Hypo Banken

Bank Austria

Bank Austria Leasing 

RRD Customers in Austria

../../../../
http://www.ebv-leasing.at/


Leasing Template customer

Unicredit Leasing

First customer (in production since Jul/07, very early version of velocity)

Complex requirements for all areas of leasing

Car-Leasing

Real-Estate

Movables

6 months from initial kick -off to go -live (DMS and Ad-hoc Workflow)

DMS

Complete Replacement of paper -based folders

Backfile Conversions

Extensive implementation of leasing and non -leasing functionality

Integration with surrounding master data and operational leasing system

Account Payable

Car-fleet management



Leasing Template Functionality

Multi -level hierarchy of folders.

Partner-Folder. A partner is any entity (person or company) that has a business 

relation to the leasing company (A partner can also be a supplier, e.g. car dealer). A 

partner (and therefore his folder) has typical attributes like partner number, account 

number, address, etc. Partner -relevant documents that do not refer to a specific 

contract are stored here, e.g. copy from commercial register, consigned signatures, 

authorized signatories 

Below the partner folder the organizational structure can be reflected (optional), e.g. 

car leasing, real estate leasing, .. and/or internal departments like claim 

management or accounting

Below this optional level are contract folders containing the individual contracts with 

their properties (contract number, leasing subject,..) 

Below this are customer specific registers like invoices, correspondence, etc

If desired clerks can get the privilege to make subfolders below this



Also Packaged

A complete document capturing and data extraction solution

Mailroom services

Scanning of Ăsimpleô invoices and automatic routing based on recoginzed 

attributes (e.g. tax number)

Full invoice item extraction for car fleet management (statistics, fraud 

detection)

Utilizing Kofax Capture and Kofax Transformation Modules

SIGNIFICANT savings in data entry




